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CONSERVATION COMMUNITY ENVIRONMENT SAFETY

SAVE MONEY 
WITH A GAS-FIRED 
TANKLESS 
WATER HEATER!

Natural gas tankless 

water heaters are 

more efficient than 

the old-fashioned big 

tank electric water 

heaters from the 

20th century. Now, 

you can have hot 

water on demand, 

without paying to keep the water hot 

when it is not being used. 

Natural gas-fired units are quick, 

cost-effective and efficient. Consider 

putting one in today!

When it comes to the environment, each of us can make a difference. People and communities 

across the Delmarva Peninsula are eager to transition to smarter energy choices. Many Sandpiper 

Energy customers, are already supporting an environmentally friendly energy choice, natural 

gas. Natural gas is a key part of achieving a beneficial energy mix. It is a fuel that is abundant 

throughout the Mid-Atlantic region. Using a clean energy resource like natural gas in homes, 

schools, and businesses is a positive step toward a cleaner environment. When used as energy, 

natural gas produces about 45 percent less carbon dioxide than coal, about 30 percent less than oil, and 

about 15 percent less than wood. 

To make your home or business even more efficient, upgrading to high-efficiency natural gas appliances will reduce 

emissions while helping you to lower your energy bills and stay comfortable as colder weather approaches.

USING NATURAL GAS AT HOME CAN REDUCE 
YOUR CARBON FOOTPRINT.

Improve Your Home Value 
With a Natural Gas Fireplace. 
Fireplaces are an attractive feature in any home, but even more so 

in regions that experience seasonal weather. In Worcester County, 

our summers are hot and 

our winters can be cold 

and icy. Having a fireplace 

can transform your home 

into a warm environment 

or beach cottage into a 

cozy refuge to enjoy all 12 

months of the year.

In particular, natural gas 

fireplaces are efficient and 

require minimal maintenance, further enhancing the benefit.  

Realtor.com found that 60% of homeowners and buyers say 

that they are looking for a fireplace in their next home. Based on 

these statistics, installing a natural gas fireplace is a small-scale 

investment that a homeowner can make to quickly increase the 

value of their home.

Before winter sets in, consider adding both ambiance and 

warmth to your home or beach place by installing a natural gas 

fireplace. The first time the temperature dips below 50 degrees 

you will be glad you did!

What are the top 5 things you can 
do to conserve energy before cooler 
weather begins?

1. Upgrade the insulation in 
    your home 

2. Replace worn weather stripping 
    and door sweeps

3. Seal ductwork

4. Replace windows

5. Upgrade your water heater

Conservation Is Key

Realtor.com found that 60% of homeowners
and buyers say that they are looking for a fireplace 

in their next home.



Keeping Your Friends
and Family Safe From 
A Gas Leak Begins With:

1) Being familiar with the Do’s 
and Do Not’s listed above, 

2) Talking with friends and family members about 
what to do in the event of a gas leak, and 

3) Asking each friend and family member to 
scratch and sniff the dot and become familiar 
with the smell of a gas leak. If you cannot 
smell the “rotten egg” odor, please install a 

gas detector which can be purchased at your 
local hardware store.

Scratch
&

Sniff

Did You Know?
We’ve converted nearly 

8,000 customers in Worcester 
County to natural gas!

YES I CAN! Mercaptan is a harmless odorant that is added to gas to 

make that “rotten egg” smell we all know so well. Mercaptan is added to 

natural gas and propane for a very good reason – to detect a gas leak! 

When you detect this “rotten egg” smell in your home or building:

DO THE FOLLOWING IMMEDIATELY:

• Leave your home or building and move at least 500 feet away and upwind

• Call for emergency help (800.427.0015 or 911) from your cell phone

 or a neighboring location

REMEMBER:

• DO NOT Re-enter your home or building until you are advised to do 

 so by an emergency professional

• DO NOT Use the telephone or light switches inside the home or business

• DO NOT Light a match or anything that would create a spark or flame

Sandpiper Energy, a wholly-owned subsidiary of Chesapeake Utilities, is 

proud to provide families in Worcester County, Maryland with an energy 

source that is safe and reliable. Our company recently earned three national 

safety awards honoring our commitment to the safety of our customers, 

communities and employees.

Natural Gas and Propane
Can You Say Mercaptan?
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IF YOU SMELL GAS AND
SUSPECT YOU HAVE A GAS

LEAK, CALL US IMMEDIATELY!
Sandpiper provides 24-hour
emergency service every day

of the year.

1.  All gas piping beyond the outlet side of the  
gas meter is considered customer-owned  
piping. Sandpiper Energy does NOT perform 
maintenance, or line marking in advance of  
construction, on or near customer-owned  
piping because it is considered the  
customer’s responsibility.

2.  If the customer’s buried piping is not 
maintained, it may be subject to the potential 
hazards of corrosion and leakage.

3.  Buried gas piping should be: 
(A) Periodically inspected for leaks; 
(B) Periodically inspected for corrosion 
if the piping is metallic; and 
(C) Repaired if any unsafe condition 
is discovered.

4.  When excavating near buried gas piping,  
call 811 to have the piping located in advance,  
and have the excavation done by hand.

5.  Plumbers and heating contractors can assist  
in locating, inspecting, and repairing the  
customer’s buried piping.

Pursuant to the Department of
Transportation, Sandpiper Energy

must inform each customer of
the following information:

Important Numbers to Know
Emergencies: 800.427.0015

If you have a question,
or need service: 800.427.0015

Safety & Training: 302.736.7825

Miss Utility: 811

Maryland Public Service
Commission Consumer
Assistance Division: 800.492.0474

For more information on gas safety, 
visit: www.safegasmaryland.org

Miss Utility of Delmarva is a free service 

for both the professional excavator and 

homeowner and is entirely funded by 

its member facility owners. As a part of 

your project planning, include calling 811 

to locate and mark underground utilities. 

www.missutilitydelmarva.com

YOUR 
SAFETY 
IS OUR 
PRIORITY!

National 
Folk Festival 
in Salisbury
–Year Two!
Chesapeake Utilities is honored to once again 

sponsor the National Folk Festival, taking place 

in Downtown Salisbury, Friday, September 6 – 

Sunday, September 8. The festival is FREE and fun for the whole 

family! In 2018, over 60,000 people attended the festival and 

enjoyed amazing music, dance and cultural traditions from across 

the U.S. This year, it promises to be even more exciting. Please 

make plans to attend the festival. You won’t want to miss it!


